
CANCELLATION POLICY

Late cancellations and no-show appointments are charged a 50% fee if not 
cancelled with 48 business hours notice. Valid credit cards are kept on file 
for such purposes.

As a courtesy, if you are able to schedule another appointment within the 
same calendar week (subject to availability) you will not be charged a full 
session fee. Instead, you will pay only the remaining 50% of your original 
fee.

For your convenience, you may schedule a phone appointment or a SKYPE 
Video appointment in lieu of an office visit in order to avoid a cancellation 
fee, subject to availability. I will make every effort to provide you with that 
opportunity, but cannot guarantee available time.

Your cancellation should be delivered by phone to my professional line as 
soon as possible. Please do not send cancellation notices by text. 
Phone: (661)458-8006.
E-Mail: office@brainwellnesspro.com

Thank you for your attention and care to this important policy.

_________________________________________________________________ 
Client Signature (Client’s Parent/Guardian if under 18)

________________________________ 
Today’s Date
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